Security Awareness Campaign at Epsom
and St Helier University Hospitals NHS
Trust
The ICTS Security Team at Epsom and St Helier gave patients and staff at the hospitals a masterclass in
keeping their belongings safe recently, during a two-day awareness campaign.
The theme of the campaign was the importance of keeping contents of handbags and wallets secure.
During the course of an hour, the ICTS Security Management team based at the hospitals, met with NHS
staff, contractors and the general public, explaining the importance of only taking necessary items with
them to work and to make sure that they didn’t have too many items containing personal details in
handbags and wallets.
The ICTS team demonstrated how easy it is for criminals to scan RFID (Radio Frequency Identification
Devices), such as bank cards and passports, to obtain bank and personal details.
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Security Contract Manager at the hospitals, Paul Grzegorzek, said: “Every year, more than 500,000
come to the hospitals for care and treatment - that means that our buildings are very busy places and
are open 24 hours a day, seven days a week. In these busy and open surroundings, it’s vital that staff
and patients know how to keep their possessions safe and can take some basic steps to help protect
themselves against crime. Of course, our security teams are on site at the hospitals around the clock
and are always on hand to help, but we do need people to be aware of the potential risks and make
sure they are doing what they can to keep their belongings secure.”
Image below: Security Awareness Campaign

The events were held in the hospital restaurants so as to receive maximum exposure and our Security
Officers handed out leaflets whilst on patrol across the hospital wards. To further encourage
engagement, prizes were given out to those who had three items or fewer in their handbags or wallets.
Future ICTS Security Awareness Campaigns at the Hospitals will feature: Bike/Motorcycle Security
(October 2019), Car Security (November 2019), Keeping your Home Safe during the Festive Period
(December 2019).
ICTS has been working in partnership with Epsom and St Helier University Hospitals NHS Trust for over a
decade. During this time, we have fostered a keen understanding of the Trust’s core values and we
have worked hard to promote them whilst forging a one team approach.
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