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WORLD DAY FOR SAFETY AND
HEALTH AT WORK 2022

DEAR COLLEAGUE
What a difference a year makes: this time last year we were
slowly emerging from Government lockdowns. In March 2021
people in the UK saw restrictions start to lift as we embarked
on roadmaps back to a more normal life. Our colleagues in
the Republic of Ireland saw restrictions being relaxed later in
May. The pandemic provided great challenge to governments,
employers, employees, and entire societies.
The pandemic impacted us all and forced us to change our
way of living. Supporting mental health and wellbeing in the
workplace has never been more important as we know many
have struggled during this testing time. It is paramount that
we look out for one another and offer assistance where
possible. Together, we can make a difference.

The World Day for Safety and
Health at Work is celebrated
annually on 28 April to promote
the prevention of occupational
accidents and diseases globally.
The International Labour
Organisation (ILO) is using this
day to raise awareness of the
adoption of safe practices in
workplaces and the role that
occupational safety and health
services play.

I encourage you all to take time out of busy schedules to check on a
colleague or team. We are fortunate that in ICTS, we are part of an
organisation that cares and has a support structure in place.

Employee Assistance Programme
I urge you all to use our ICTS Employee Assistance Programme (EAP)
should you feel the need to. It is a free, confidential counselling service
that provides support to company employees. Our EAP is available 24/7,
365 days a year covering:
Unlimited telephone support for employees, their partner/dependents
and children over the age of 16 living at home.
Counselling support.
Access to hours of wellbeing content through the EAP portal.
Career Guidance and Life Coaching among other services for
employees.
High level Legal and Financial support.

Mental Health and Wellbeing Programme
During 2022 ICTS will be training Mental Health First Aiders throughout
the business. These First Aiders will be assisted by Mental Health
Champions in every Division of the business to act as a first point of
contact and provide support and guidance to their colleagues. Further
information will follow in due course. However, it is worthy of note what
one station has been doing in this area. We are extremely proud of the
work carried out by our Team at Bristol Airport. They have really excelled
with their Mental Health and Wellbeing Programme.
During the pandemic the ICTS Team, including our Mental Health First
Aiders, at Bristol launched a Wellbeing calendar packed with social
events and ‘Wellbeing Wednesday’ events, during which topical health
and wellness related issues are discussed and promoted to the ICTS
Team.
From bowling evenings, coffee mornings to cake sales, the programme
has boosted morale and made a real difference. Numerous walks have
been organised which have focused on the benefits of exercise not only
on physical health, but also mental health. On this very day (28 April), the
Team is marking ‘On Your Feet Britain’ day. Equipped with pedometers,
the team is holding a competition on who walks the furthest.
We look forward to hearing how other such programmes are developed
across our Divisions/Department.

Safety Champions
Our business revolves around safety, and we are passionate about
engaging all staff members in the ICTS culture of safety in the workplace.
Our Safety Champions work alongside ICTS’ Management Team to
enhance their sites of operation in promoting a positive safety culture. We
offer full training and mentoring and encourage engagement in new safety
initiatives. Training is delivered by the British Safety Council classroom
training and online training providers.
Our Safety Champions are made up of employees from across our
organisation. We have Safety Champions located in all business sectors
that share common goals with our clients – both at home and abroad.
We are always looking to engage more staff who have the qualities for
becoming a workplace Safety Champion. Please contact our Business
Assurance Department if you are interested and have the following
qualities:
Lead by example.
Practice safety 24/7.
Initiate safety conversations.
Take initiative and are willing to learn and engage with new ideas.
Recognize the human factors that hinder compliance.
Whilst enhancing your skillset you will promote the ICTS culture of safety in
the workplace alongside your primary job function.
Best wishes,

ICTS UK & IRELAND IS
COMMITTED TO
CREATING A STRONG
HEALTH AND SAFETY
CULTURE WHICH
PROMOTES BEST
PRACTICE IN THE
WORKPLACE
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