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ICTS commences Integrated Services contracts for AA at Barcelona & Milan 
Airports  
ICTS Spain and ICTS Italy commenced Integrated Security and Passenger handling Services 
contracts with American Airlines on April 26 and May 2, respectively. These contracts are for the 
provision of security and passenger handling services. 
 
ICTS commences security services for AA in Moscow 
ICTS has begun providing security services to American Airlines at Domodedovo (DME) airport in 
Moscow. This B777 service to Chicago O’Hare commenced on June 2. Our Russian subsidiary 
Security Partners Russia recruited and trained all necessary personnel for this contract 
 
ICTS Belgium commences Services for United Airlines 
On April 1, ICTS Belgium commenced provision of enhanced security services on a daily nonstop 
United Airlines flight out of Brussels, destination Washington, D.C.’s IAD Airport.  
 
ICTS Belgium awarded JetairFly contract 
On June 29, ICTS Belgium began providing services to JetairFly for its summer season flights to 
Orlando SFB Airport in Florida. The contract, which is for provision of comprehensive security services 
per US requirements, also includes implementation of the ICTS-developed CPM III and APIS solutions. 
 
ICTS Switzerland wins contract with Thai Airways 
ICTS Switzerland has been awarded a contract with Thai Airways for the provision of a full range of 
security services, on Thai’s daily flight from Zurich to Bangkok. 
 
ICTS Switzerland commences services for Jet2.com 
On April 1, ICTS Switzerland in Geneva commenced activity on a contract with Jet2.com, to perform 
travel document verification for the airline’s UK-bound flight. 
 
ICTS Europe supports Delta in Cairo start-up 
In preparation for the mid-June launch of Delta’s non-stop service between Cairo and New York JFK, 
ICTS Europe through its Swiss subsidiary provided extensive training services in Cairo. The training 
included all facets of TSA regulations as well as implementation of the CPM solution. 

 
OpenSkies commences operations at Paris Orly, serviced by ICTS France  
On June 19, British Airways' new subsidiary airline OpenSkies launched its first commercial flight 
between Paris Orly and New York JFK airports. ICTS France is providing OpenSkies with a 
comprehensive technology-supported security program. 
 
ICTS Sweden commences services for Delta 
On June 4, ICTS Sweden commenced provision of services, consisting of security, ticketing and 
supervision, for Delta Air Lines’ new nonstop service between Atlanta Hartsfield-Jackson and 
Stockholm Arlanda airports. 
 
Delta awards security contract for Málaga to ICTS Europe 
For its new route from New York JFK to the Spanish city of Málaga, launched on June 5, Delta Air 
Lines awarded ICTS Europe the Comprehensive Security Handling Services Contract at Málaga 
Airport (AGP). To service this new operation ICTS Spain recruited and trained all required staff and 
has opened up a station at Málaga Airport. 
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New contracts in Spain 
ICTS Spain commenced several new contracts during the months of May and June. The clients are 
Delta Air Lines, Air Canada, Air France, British Airways, and the Spanish charter airline Air 
Pullmantur. The range of services provided includes various security activities, and passenger 
service. 
 
ICTS Portugal awarded contract with White Airways 
Lisbon-based Portuguese charter airline White Airways has contracted with ICTS Portugal for the 
provision of security services on its summer flight from Lisbon to Miami, Florida. This activity, which 
commenced on July 18, consists of comprehensive security services and use of CPM. 
 
LIS Austria awarded contract with Emirates 
ICTS Europe subsidiary LIS Austria has commenced work on a contract for Emirates, at Vienna 
international airport. The airline has launched a daily nonstop flight to Dubai, for which LIS provides 
aircraft security services.  
 
New contract in South Africa for ICTS subsidiary ACTS 
ICTS Europe, in a joint venture with Bid Air Services South Africa, has created ACTS—African 
Consultancy on Transportation Security. In addition to the HBS contract at various airports in South 
Africa, the company has been awarded a contract by a major South African cargo transport firm to 
provide high-value freight escort from aircraft to warehouse. This is a long-term contract and represents 
the start of ACTS’s entry into additional aviation security services in South Africa. 

 
ICTS Italy serving Air One at Milan Malpensa 
As of June 26 Italian airline Air One, which recently inaugurated its first intercontinental routes from 
Milan Malpensa airport to Chicago and Boston, engaged ICTS Italy to provide comprehensive 
security services for these flights. 

 
ICTS Italy wins contract with Pisa International Airport 
Pisa International Airport Galileo Galilei has engaged ICTS Italy for provision of baggage security 
services on all sensitive flights from Pisa to US destinations. 

 
ICTS UK opens new canine search facility 
ICTS UK, which has invested considerably in recent years introducing various canine search 
capabilities to its portfolio, has officially launched its new canine search division ICTS - GIS, based at 
the Milton Park Business Park in Didcot, with a new kennel complex and aviation cargo screening 
facility also constructed on the site. All the dogs are trained to sniff out drugs or explosives. 
 
Alertness of ICTS employee leads to impressive detection 
At one of the stations where ICTS Europe provides security services, an unusual concealment 
containing a sum of money was discovered. The suspicion of the ICTS employee, a passenger 
checkpoint X-ray operator, was aroused by an atypical organic mass. The item was a spray can that 
had been altered as follows: its spray top was removed, the can top cut off to allow access to the can’s 
interior, and the cash was then wrapped around a plastic tube. Although in this case the concealment 
was used for cash, such an item has the potential to be used for an IED as well. 
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ICTS Europe Systems takes part in AirporTech Asia 2008 Exhibition 
ICTS Europe Systems participated actively in and was one of the main sponsors of this exhibition, 
which was held in Shanghai on June 17-18. The objective of AirporTech Asia 2008 is, according to its 
website, “improvement of airport management and efficiency with high-technology.” The ICTS 
delegates presented papers entitled: “Computer Based Training - As a Means to Address Mass 
Training Requirements & Enhance Trainee Performance” and: “Aviation Security - Technology 
Enhancing the 'Human Element'.” In addition, ICTS representatives conducted demonstrations of 
Eagle, ICTS Europe’s CBT system, and chaired one of the conference sessions. 
 
ICTS Europe Systems earns CBP certification 
On June 14, ICTS Europe Systems was certified by the US Customs and Border Protection (CBP) 
to collect, process and transmit APIS Quick Query (AQQ) information, allowing for transmittal of 
passenger information for vetting by the DHS. 
 
Agreement signed with KingFisher Airlines in India for installation of Eagle 
CBT system 
In June, India’s KingFisher Airlines joined the growing list of clients using Eagle, ICTS Europe 
Systems’ pioneering CBT solution for x-ray screeners. 
 
Disptach system installed for BA at Heathrow 
In June, BA implemented ICTS Europe Systems’ newly developed Dispatch product (Computer-
Assisted Airport Dispatch Service) in their operations at LHR Terminal 1, also to be deployed in 
Terminal 5. Integrating with an airline or airport database so as to provide real-time landing and 
departure details, Dispatch coordinates the assignment of airport services to aircraft.  
 
Maritime Security Update 
MUSC continues to conduct a variety of training services, the volume of which has increased in recent 
months.   
ICTS Greece provides services to Louis Cruises at the Port of Lavrion – In May, ICTS Greece, 
jointly with Proton Screening Systems, provided Louis Cruises with passenger and hand luggage 
screening services at the Port of Lavrion, located 30 km from Athens city center. 
ICTS Greece wins off-port check-in contract for Aida Cruise Line at Heraklion Port – The Pandair 
airline handling services firm together with the My Travel company has awarded ICTS Greece the off-
port check-in contract at Crete’s Port of Heraklion, for Aida cruise ship passengers. 
 
Further developments in Ajman Airport Project 
The Ajman Airport Project continues in full swing. In early May a delegation from ICTS Europe flew 
to the Emirates to present the Airport Master Plan, which ICTS Europe developed on behalf of the 
Whitelake Consortium and the Ruler of Ajman. This presentation, before the Rulers Court, was 
conducted on May 4. The presentation, part of Phase 2 of the Ajman International Airport project, was 
conducted at the Rulers Palace before a large audience including the Ruler, Civil Aviation officials and 
members of the Spanish Royal family (the consortium is based in Madrid). 
The ICTS Europe team consisted of CEO Zamir Eldar; Ashley Reeve, manager of ICTS Europe 
subsidiary ACR Gulf Ltd., who spoke on behalf of ACR Gulf; Suzie Barratt-Crane, Project Manager for 
ACR Gulf; Ofer Barder, manager of ICTS Spain; and Danilo Vanoi, manager of ICTS Switzerland. 
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