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Bristol International appoints ICTS to security role - Aviation security specialist
will deliver professional and friendly service to passengers

Bristol International Airport (BIA) has selected aviation specialist ICTS (UK) Ltd. to deliver its
security requirements from January 2010. The award follows an intensive tender process involving
several major UK security providers. Its intention is to help improve the airport experience for
passengers.

Acquisition of the Dutch Company Holkema Group Management BV

ICTS Europe has announced the acquisition of Holkema Group Management BV (HGM) this past
summer.

HGM is a Dutch Company based in Amsterdam that specialises in high-quality security services such as
provision of security personnel, VIP security, Fire & Safety Services, K-9 and reception services for
sport, media and cultural events.

Holkema, brings with them a wealth of experience and personal contacts within the European security
industry.

ICTS Europe would like to welcome Bertus Holkema and his colleagues into the ICTS Europe family.

Provision of TravelDoc services to FLYNIKI
During the summer period, LIS GmbH provided TravelDoc services to FLYNIKI for its weekly flights to
Shannon and Edinburgh.

ICTS Italy commences new contract at Pisa Airport
In July, ICTS Italy signed a contract with the operator of Pisa Airport for provision of Access Control
and X-ray services.

East Berkshire College

ICTS (UK) Ltd has won the East Berkshire College contract to supply security (manned guarding
services) at their two campuses. ICTS duties include access control to the buildings, patrols, clamping
of vehicles, first aid, CCTV monitoring, locking and unlocking of the buildings dealing with emergencies
firef/intruder alarms and deterring criminal damage.

Top UK Security Firm in a Class of its own

ICTS (UK) Ltd has been awarded the prestigious contract for Ealing, Hammersmith & West London
College. The services provided by ICTS include uniformed officers, reception & car park staff, CCTV
operators and key holding facilities.

New Division created by ICTS (UK) Ltd.

As part of its ever-expanding portfolio, ICTS (UK) Ltd. has created a Luxury Goods Division in
London. The company built on the experience the ICTS Group has in existing Luxury Goods Operations
in Paris, Dubai and Moscow and have secured contracts with Bulgari (UK) Ltd and de Grisogono, and
has also provided services to Hermes (UK) Ltd and Dolce & Gabbana. The services provided are:

e High quality static retail guards

Key holding and alarm response

Secure courier services worldwide

Security at events, photo shoots, displays, exhibitions and private viewings

Security audits, risk assessments and technical services
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ICTS Europe Systems Update

e A CBT course in “Best Management Practices” (BMP) was launched, its aim being to avoid, deter,
or delay acts of Piracy. The Liberian International Ship & Corporate Registry (LISCR) is the first
to implement the new Eagle BMP course.

e Alarge Security firm in Turkey have purchased the Eagle x-ray course to be deployed in their
stations at Antalya.

e |ICTS Europe Systems has recently completed an Eagle Computer Based Train the Trainers
workshop for x-ray screeners for the Dominica Air and Sea Port Authority (DASPA).

o SENTINEL, the key provider of x-ray screening services at both international and domestic airports
in St. Lucia, has successfully implemented the Eagle x-ray screening course at 5 airports.

e Royal Caribbean International, a global Cruise liner with operations around the globe, has
recently completed the deployment of the Eagle x-ray screening course. Eagle has been installed
throughout their fleet — 32 ships in total.

The MUSC Iraq Unexploded Ordnance (UXO) survey offshore phase draws to an
end!

The MUSC UXO survey project (offshore phase) drew to a close at the beginning of October 2009. All
three survey vessels were demobilized in the UAE after 7 months of continuous and demanding work in
Iraqi territorial waters. We are now looking forward to the production of the final report and presenting
our findings to the client. The documentation will be the blueprint for clearing the seabed and will enable
the construction of large (48-inch-diameter) oil export pipelines.

Vessel Shield

Vessel Shield goes from strength to strength and the Transit Consultant team at MUSC safely saw over
15 vessels through the Gulf of Aden without any serious incidents. That is not to say that piracy isn’t
alive and well, as a number of those vessels were approached by a series of suspicious contacts, but
thankfully no actual attacks were made.

Counter-Piracy Training

Over the last 4 months MUSC has trained over 50 companies in both London and Germany in counter-
piracy operations. The training was delivered as a practical scenario-based package which had the
added excitement of a series of live media interviews.

New Canine contract for GIS

The ICTS (UK) Ltd Canine Services Division has won a framework contract to deliver defensive and
protective services at seven British Energy (part of the EDF) nuclear power station sites in the UK.
The programme will cover sites in England and Scotland, providing search and seal and vehicle
screening, and other duties that remain confidential.

DISCLAIMER - This news letter contains information only for internal use within the ICTS
Europe group. The publishers/editors of this newsletter make no warranty of any kind with respect
to the subject matter included herein or the completeness or accuracy of material published herein
and decline any liability whatsoever resulting from reliance on or use of this information.
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