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American Airlines renews ICTS Europe pan-European contract 
American Airlines once again renewed its contract with ICTS Europe, for another three years at all 
European location.  
 
 
ICTS Europe extends contract with Continental Airlines 
Continental Airlines has extended its contract with ICTS Europe for the provision of enhanced security, 
“integrated services” at the majority of its European locations.  
 
 
FIS Germany is awarded contract at Cologne/Bonn Airport 
FIS, the ICTS Europe subsidiary in Germany, has been awarded a Federal Ministry of the Interior 
contract for the provision of HBS and passenger screening at Cologne/Bonn Airport. 
 
 
ICTS Ireland returning to Cork 
ICTS Ireland will restart operations at Cork Airport having recently been awarded a contract with the 
Cork Airport AOC for provision of HBS services.  
 
 
ICTS UK launches Integrated Security services for US Airways at LGW 
ICTS UK launched the Integrated Security product for US Airways at London Gatwick Airport. The 
services provided by the ICTS Integrated Agents include among others Check-in and Security services, 
transfer passenger ,gate service, meet and greet arriving passengers and looking after unaccompanied 
minors. The service is supported by ICTS’s technological platform, CPM that allows the rapid 
processing of the passengers. 
 
 
New contracts at ICTS France 
ICTS France began new security and screening operations with DHL at three new sites, Nice Airport, 
the Paris suburb Villeneuve-la-Garenne and Vitry-sur-Seine.  
 
ICTS France was awarded a new contract with Air France, to operate the Transit Passengers 
Safety Assistance service for AF passengers arriving and departing from Paris CDG. 
  
 
ICTS Switzerland awarded contract for cargo screening at Geneva Airport 
ICTS Security Consultants Ltd., ICTS Europe’s subsidiary in Switzerland, has been awarded a contract 
with Geneva International Airport for provision of cargo screening services.  
 
 
ICTS Greece commences new contracts 
On July 15, ICTS Greece commenced provision of security services for Emirates in Athens as well as a 
two-year contract with Singapore Airlines, for provision of various passenger handling and security 
services.   
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Projects and contracts at ICTS Albania 
During the month of October, ICTS Albania, in association with MUSC Hellas, provided support for 
Porto Romano, Albania's oil and gas infrastructures, to ensure compliance with the International Ship 
and Port Security Code (ISPS).  
  
ICTS Albania provided training services to Albanian Airlines, consisting of Airlines Security Training 
courses for ground and flight operations, crew and staff. 
 
 
ICTS Europe’s RASCargO Security Screening Product Receives Government            
Approval in the Netherlands 
CTSN BV, ICTS Europe’s Dutch subsidiary, has received approval from the Dutch Government 
authorities to deploy its RASCargO explosives detection screening product for the aviation cargo 
industry. 
 
On September 4, at Amsterdam’s Schiphol Airport, an intensive certification process took place, in 
which CTSN dogs and their handlers were officially certified. CTSN will now be able to launch 
commercial RASCargO air cargo screening services in the Netherlands. 
 
 
ICTS Europe Systems, the technology arm of ICTS Europe expands its activity 
with new contracts.  
• During third quarter 2008 ICTS Europe Systems was awarded a global systems contract with India’s 

Kingfisher Airlines for AQQ, Travel Doc and Watch List. 
 
• A new contract was signed to provide Watchlist, APIS and documentation checks solution out of the 

US for White Airways, a Portuguese carrier. 
 

• ICTS Europe Systems signs a new deal to provide Canadian Watchlist checks services to 
flyGlobespan 
. 

• ICTS signs deal with Palm Beach International Airport for the provision of Watchlist, APIS and 
documentation checks solution. 

 
• Contracts were signed with Pullmantor Air and Air Comet, both Spanish carriers, for the provision of 

Watchlist, APIS and documentation checks solution out of the Unites States. 
 
 
Dubai Airports Corporation 
ACR won a contract to provide HBS support services in the new terminal at Dubai International Airport.  
 
 
Ajman International Airport City 
ACR was awarded an additional contract for provision of legal advice to facilitate the negotiation of the 
Airport Concession document. ACR has teamed with UK legal experts Pinsent Mason to deliver this 
contract. The Airport project team is working on the Roadmap for the airport development, leading to the 
9 month detailed design phase, which is expected to start by the end of the year. 
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Maritime Security Update 
 
Throughout Q3 2008, MUSC, ICTS Europe Maritime Subsidiary, continued its usual routine of maritime 
security training and risk analysis. In addition, a highly interesting activity performed during the quarter is 
described below. 
 
MUSC provides offshore security services in Nigeria 
During third quarter 2008 MUSC again demonstrated its capabilities to provide short-notice security risk 
analyses, backed up by on-site security services, when a major offshore oilfield contractor called for 
help in protecting an offshore survey in Nigerian waters. 
 
The client had been awarded a late contract for performance of a geotechnical survey in the Oyo oil field 
of Nigeria’s Delta coastline. The area is renowned for militant attacks on vessels and oil and gas 
platforms offshore, and hostages are regularly taken for ransom. 
 
With only two days’ notice, MUSC was able to deploy a maritime security team to Port Takoradi, Ghana, 
where the survey vessel was being mobilized. The consultant conducted a full security audit of the 
vessel and oversaw the necessary alterations to the ship to prevent unauthorized boarding.   
 
Over 4 weeks, the MUSC team remained with the survey vessel, providing security advice to the 
vessel’s Master and liaising with the oil company’s security team ashore. The consultants took on the 
role of security watch leaders and ensured that both vessel and survey crews remained alert at all 
times. Daily drills and exercises were conducted to ensure the fastest possible reaction in the event of 
any attack. 
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